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Update Preparation

1. Required gear:
USB A (male) to A (male)

2. To install ViewPad10s PC USB driver. After download the file, USB driver.zip,
please extract the file & install to your PC.

3. To update/flash new OS Firmware file. Its name should be
P10_image_XXXXXXXX_vX.XX.exe. X present YYYYMMDD and firmware version.
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Installation Step by Step

Note: Please plug-in AC charge all the time.

Step 1: Touch screen calibration
Please help to do the Touch Panel Calibration as the procedure below:
a. Main Menu > TP Utility > Recalibration
b. There will be a pop out message to request removing “AC adapter before touch
panel calibration start, and “Don’t touch the screen until process is done” then

press “OK".

c. When message disappear, the Recalibration process was completed.

(® Warnning

1. Please “ Remove ” AC adapter before touch panel calibration start.
2. Please “ Don't ” touch the screen until process is done.

(® Recalibration...

-
. Please do NOT touch panel

Step 2 : USB Driver Installation
To turn off the VPAD10s, please connect PC and ViewPad10s through USB cable.
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Step 3 :

Press button 1 (Back key) for 1 second then press button 2 (Power button) for 1
second. (P.S. Please hold button 1 when you press button 2)

Then release button 2 first for 1 second, please release button 1 (Back key). (The

total duration will be 4 seconds and continued, ) *1 &*2

Step 4 :
Check device management from PC side, then you can find an “"APX” device without

driver showed as belo:

A Computer Management

File Action View Help

o= | 2EE HE & @ &S
:';_‘a- Computer Management (Local) 4 2y rm-achi-PC
4 |[} System Tools 39 Batteries
IT,:LT) Task Scheduler 78 Computer
{2] Event Viewer — Disk drives
22| Shared Folders & Display adapters
B Local Users and Groups Cf’_;j Human Interface Devices
(X)) Performance g IDE ATA/ATAPI controllers
¢5 Device Manager 22 Keyboards
4 =5 Storage 7] Memory technology driver
=y Disk Management )E Mice and other pointing devices
_ . Services and Applications A Monitors
|3 Other devices
% Sound, video and game controllers
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Step 5 :

Right click on APX and select Update Driver Software...

D ﬂ Mice and other pointing devices
. Monitors

> & Network adapters

4 - |3 Other devices

: |
> 44 5Y$t51 Uninstall
Scan for hardware changes

Properties

ird for the selecteé aevice,

Step 6 :

Click Browse my computer for driver software.

A Compf’

File Ad

=

& Comy
a1t sy

Q | Update Driver Software - APX

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

# Browse my computer for driver software

Locate and install driver software manually.

S
»"E
e
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|
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Step 7 :
Select the location of USB driver which you storaged. (For example : D:\Driver\USB)

A Comp(’ B3l
File Ag @
| Update Driver Software - APX
s O
&4 Compy .
& 1 Browse for driver software on your computer
4 Ub Sy -
’ E Search for driver software in this location:
> & -
M D:\Driver\USB v Browse...
4 23 5t
K
::%@- Sef
= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.
[ Next ] [ Cancel J
Step 8-1:
H A\ H H ”
Click “Install this driver software anyway”.
& Comp(’ — =]
i L=
File Ad
|\l Update Driver Software - APX
5|
& Comg [ 0 )
Ry Il % Windows Security R
; % @ Windows can't verify the publisher of this driver software »
> @l
> &
& < Don'tinstall this driver software
; You should check your manufacturer's website for updated driver software
4 235t for your device.
!
Bs Sq # Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.
(v) Seedetails
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Step 8-2 :
Click Close to finish driver install.

U || Update Driver Software - NVIDIA USB Boot-recovery driver for Mobile devices

Windows has successfully updated your driver software —
Windows has finished installing the driver software for this device:

NVIDIA USB Boot-recovery driver for Mobile devices

Step 9 :
Check device working correct in device management.
,&‘ Computer Management

File Action View Help
«= | 2FE HE & 2 &S

& Computer Management (Local) »-% Sound, video and game controllers + [ Actions
4 [ré System Tools » g8 System devices —
@ Task Scheduler
. §2] Event Viewer
b @l Shared Folders
b .;h; Local Users and Groups
> @ Performance
4 Device Manager
4 &3 Storage
=9 Disk Management
f(_? Services and Applications

bre Actions 4

G NVIDIA USB Boot-recovery driver for Mobile devices "
Standard Enhanced PCI to USB Host Contr
Standard Enhanced PCI to USB Host Contr
Standard OpenHCD USB Host Controller

Standard OpenHCD USB Host Controller

Standard OpenHCD USB Host Controller

Standard OpenHCD USB Host Controller

USB Composite Device

USB Root Hub

USB Root Hub

USB Root Hub

USB Root Hub

USB Root Hub

USB Root Hub

USB Root Hub

< | (1] | »

m

dzd:iacﬁdndad:cﬁindadn@d:dz

1
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Step 10 : OS Image Update

Find image file that you are going to flash, and double click on it. (For example file is
P10_image_20100831_v0.93.exe)

(=N o =
@T\Jv| . v Computer » Local Disk (D:) » Driver » USE » - | g | | Search USB yel |
Organize v Include in library « Share with « MNew folder = - 0 @
- Favorites Mame : Date modified Type Size
IS
Bl Desktop J amd64 9/2/2010 2:46 PM File folder
& Downloads J 386 9/2/2010 2:46 PM File folder
1= Recent Places . Tegra_Image_05282011_Win 9/2/2010 2:46 PM File folder
25 | Mvidiallsh

1/26/201012:01 PM__ Setup Information 10 KB
8/31/2010 10:53 PM  Application

4 Libraries
3 Documents
J‘- Music
| Pictures

B videos

7 P10_image_20100831_v0.93

M Computer
&, Local Disk (C)
—w Local Disk (D)

?j MNetwaork

, 5 items

You may find running message from device as below photo showed.

Zoon in

Entering NvFLash recovery mode 7 Nv3p Server
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Step 11 :
Waiting for a while then showed “Successfully” message been completed.
BN ChWindowshsystem32\emd.exe EI@

creating partition: CAC
reating partition: UDA
i partition 2 BCT please wait.. donet?
partition 3 PT please wait.. done?
partition 4 EBT please wait.. donet
5
]
7
8
9

partition M5C please wait.. done?
partition
partition

805 please wait.. donet
LNX please wait.. done!?
partition AFP please wait.. donet
partition CAC please wait.. done!?
partition 18 UDA please wait.. donet

ile: hootloader.bin

230432938432 hytez sent
hootloader.bin sent successfully
zending file: recovery.img

2983936/2983936 hytes szent
PECUUEly-lmg sent successfully
zending file: hoot.img

N 2748416-2748416 hytes sent
hnut img sent successfully
zending file: system.img
! 113648832-113648832 hytes =sent
system.img sent successfully

After the process, device will be shutdown automatically.

Step 12:

You may confirm the update result through power on the device as step by step:
Menu> Setting> About Device

Ex: 2.6.32.9_P10_V1.09_20110210_VIE, and it represents version 1.09

Model number
ViewPad 108

Android version
2.2

EC version
190

Kernel version
2.6.32.9_P10.v1.09 201

Build number
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©

Remark:

1. If you are unable to make sure the device has been sync with PC, you may open
the Device Manager from Windows in advance before execute Step 2.

2. If you would like to stop the update process before Step 10, please hold Power
Key for 6 seconds, then the device will exit update procedure and stop sync with
PC. When you hold the Power key again, the display backlight will be lighted on
and popped out an Android Robot then disappear afterwards. Now you press the
Power Key, the device will be back to normal operation and be turning on.

If there’s any encountered problem or difficulties, please help to reach local call
center for further information, thank you!
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