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About the BQ Firmware Flash Tool application

The application BQ Firmware Flash Tool It has been developed by BQ to allow any user to carry out the flashing
process of a mobile device very easily. All BQ Qualcomm devices are supported by the application.

This operation, also known as hard reset, restore factory settings in the terminal and install the latest firmware
version available for your device directly from the BQ servers.

Additionally, the option of using another official firmware version previously downloaded to your PC from www.bq.com/downloa
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Backup copy

The flashing process necessarily involves deleting all the information and settings previously stored on the phone. Itis
necessary that you previously save all those files that you want to keep on your computer, hard disk, cloud ... before using the
Flash Tool.

Necessa ry resources

We list the essential resources to carry out the process of flashing devices using the Flash Tool:

~/Pc

~/ Internet connection / USB Cable

Supported operating systems

@ The version BQ Firmware Flash Tool It has been tested with good results on Windows 7, Windows 8, Windows 8.1 (in
Windows 7 compatibility mode), Windows 10 (in Windows 7 compatibility mode) operating systems. In other versions of
Windows the application is also responsive but may require manual driver update.
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Installing the application on Windows

We execute the installation application corresponding to our system (32 or 64 bit) that we will find in the Windows
folder of the file. BQ Firmware Flash Tool.zip. As itis an .exe file, it is necessary to make sure that the system
does not block it and for this it may be necessary to have administrator permissions on the computer.

1. You will automatically access the installation wizard BQ Firmware Flash Tool Setup
just as we show you here. Press Next to start.

8Q Firmware Flash Tool Setup.

Setup - BQ Firmware Flash Tool

Wekcome to the BQ Firmware Fiash Tool Setup Wizard.

Next > Quit:

2. Select the folder where to install the tool and press Next.

BQ Firmuware Flash Tool Setup.

Installation Folder

Please specfy the folder where BQ Firmuare Flash Tool wil be installed,

[cBQB_Frmuare_Fach Tool Brouse

<o G

3. Select the component to install and press Next.

Install Frmware Flash Toal for 8Q
Qualcomm Smartphortes,

This component wil occupy
pproximately 256.47 MB on your
hard disk drive.

BQ Firmware Flash Tool
BQ Handset USB Drivers for Windows

Deselect Al

Four. Please review and accept the terms of the user license agreement. Next to continue.

%1 BQ Firmware Flash Tool Setup %

License Agreement
Please read the following license agreement, You must accept the terms contained in tis
agreement before continuing with the installation.

® Laccept the icense.
O 1do ot accept the license.

2 You can confirm the system type of your PC from Settings> System> About.

S
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5. The next step offers us the option of creating an icon on the desktop. Select the
option you prefer and press Next.

BQ Firmuware Flash Tool Setup

Start Menu shortcuts
Select the Start Menu in which yoL

U would ke to create the program's shorteuts. You can
also enter a name to Folder.

reate a new foider

2]

Accessibility
Accessories
Administrative Tools

Maintenance
Startup

System Tools
Windows PowerShell
WinRAR

T e

6. The installer informs us that it is ready to start the installation. Press Install
(Install} To continue with the process.

"% BQ Firmware Flash Tool Setup X

Ready to Install

Setup is now resdy to begin instaling BQ Firmusare Flash Toal on your computer. Instalation
wil use 271.23 MB of disk space.

<Back Instal Cancel

7. Preparing the installation. The installation process can take a few minutes.

*"; BQ Firmware Flash Tool Setup (No responde)

Installing BQ Firmware Flash Tool

I -

Preparing the instalaton. .

Show Detals

Cancel

8. Once finished press Finish and from this moment you can start
to use the application BQ Firmware Flash Tool.

BQ Firmware Flash Tool Setup

The BQ Firmware Flash Tool Wizard failed.

Click Finish to exit the BQ Firmivare Fiash Tool Wizard,
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Unlocking the phone bootloader

For security reasons, your smartphone is protected by default so that it cannot be flashed directly. Therefore, to
carry out the flashing procedure it is necessary to make some previous configuration adjustments. Specifically, it
is about unlocking the bootloader of the phone. Here are the steps to follow on phones with Android operating

systems.

1. Inside the menu Settings we have to access the item Developer Options. By

By default this option is hidden in the menu so in most cases we will have to discover it

information.

[CRiRcR U REAT]

Sistema

Idiomas e introduccion de texto

Ghoard

Gestos

Copia de seguridad

Actualizacion del sistema
Actualizado a Android 8.1.0

Programar encendido y apagado

n del teléfono

[CRilich Pl REa1]

< Informacién del teléfono

Estado

Niimero de teléfono, sefial, etc.

Informacién legal

Versién de Android

Nivel de parche de seguridad de Android

1 de octubre de 2018

Versién de la banda base
S.AT:3.1-00742-SDM660_GEN_PACK-1

Version del kernel

Numero de compilacion
1.6.0.20181113-1523

2. Scroll to the item Build number. Pressing repeatedly on
he unlocked the Development options.

[CRvich P REAT)
< Informacién del teléfono
Estado
Nimero de teléfo
Informacién legal

Modelo
Aquaris X2

Version de Android

Nivel de parche de seguridad de Android
1 de octubre de 2018

Version de la banda base
5.AT.3.1-00742-SDM660.

Nimero de compilacion
160.201811131523

(SXucR VU REAN
Informacion del teléfono

Est
N

Informacién legal
Modelo

Aquaris X2

Versién de Android

810

Nivel de parche de sequridad de Android
1 de octubre de 2018
Versién de la banda base
SAT3.1-00742-SOM660_GEN_PACK-1

Version del kernel
4

Nimero de compilacion

COUwLNIs0
Informacién del teléfono

Esta
Nam:

Informacién legal
Modelo

Aquaris X2

Version de Android

Nivel de parche de seguridad de Android
1 de octubre de 2018

Versi6n dela banda base
A 742:SDMB60_GEN_PACK-1

Version del kernel

(CEuich U REAT)

Informacién del teléfono

Informacién legal

Modelo
Aquris X2

Version de Android

810

Nivel de parche de sequridad de Android

Version dela banda base
§.AT3.1-00742-SDM860.

Version del kernel

If the status of your device does not allow the procedure illustrated below to be carried out (either because the device does not
start correctly, because the touch functions do not respond, or for other reasons) skip this step and go directly to the next
section: Terminal flashing.

. Settings and select Phone

COUvwanIEN
< Informacién del teléfono

Estad
Nam:

Informacién legal
Modelo

Aquaris X2

Version de Android

Nivel de parche de seguridad de Android
1 de octubre de 2018

Versi6n dela banda base
SA 742:SDM660_GE

3.1-00742:SDM660_GEN_PACK-1

Version del kernel
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3. When returning to the menu Settings the item is now accessible Development options. The

we select and access its menu.

ea € %0 P4 § 1652

&  Sistema

® Idiomas e introduccion de texto
Ghoard
E,‘,: Gestos

@  Fechayhoma
GMT+01:00 hora esténdar de Europa central

Copia de seguridad
L] Activado

{} Opciones para desarrolladores

Actualizacién del sistema
Actualizado a Android 8.1.0

(e

Programar encendido y apagado

Opciones de recuperacion
4D se puede recuperar la configuracion de la red, de
las aplicaciones o del dispositivo

@ Informacién del teléfono
Aquaris X2
< O o

[CEVRoR PN RE1j
& Opciones para desarrolladores
Activado [ J
T Memoria
Crear informe de errores

Contrasefia para copias de ordenador
Las copias de seguridad completas de ordenador
no estan protegidas

CDO V4 n1827
Opciones para desarrolladores
Activado [}
Memoria
Crear informe de errores

Contrasefia para copias de ordenador
Las copias de seguridad completas de ordenador
no estan protegidas

Pantalla activa

La pantalla nunca entra en modo de
suspension si el dispositivo se esta
cargando

Registro de bisqueda de HCI
Bluetooth

Capturar todos los paquetes de Bluetooth
HCl en un archivo

Desbloqueo de OEM
Permitir desbloquear el bootloader

Servicios en uso
Ver y controlar los servicios en uso

Modo de color de imagen
Utiliza sRGB

q o} o

[CRuloR VN R
<  Opciones para desarrolladores
Activado o
TE  Memoria
Crear informe de errores

Contrasefia para copias de ordenador
Las copias de seguridad completas de ordenador
no estan protegidas

¢Permitir desbloqueo de OEM?

Pantalla activa ADVERTENCIA: Las funciones de protec-
La pantalla nunca entra en modo de cién no funcionaran en este dispositivo
suspension si el dispositivo se esta
cargando

mientras esta opcion esté activada.

CANCELAR  HABILITAR
Registro de biisqueda de HCI
Bluetooth

Capturar todos los paquetes de Bluetooth
HCl en un archivo

Desbloqueo de OEM
Permitir desbloquear el bootloader

Servicios en uso
Ver y controlar los servicios en uso

Modo de color de imagen
Utiliza SRGB

< O ]

At this time, your phone is ready to hard reset or flash the terminal.

Pantalla activa

La pantalla nunca entra en modo de
suspension si el dispositivo se esta
cargando

Registro de biisqueda de HCI
Bluetooth
Capturar todos los paquetes de Bluetooth
HCl en un archivo

Desbloqueo de OEM
Permitir desbloguear el bootloader

Servicios en uso
Ver y controlar los servicios en uso

Modo de color de imagen
Utiliza SRGB

< O o
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Terminal flashing
@ The flashing procedure implies that all data, music, photos, applications and settings previously stored in the terminal will be
deleted.

Therefore, if you have data stored in your terminal that you want to keep, you must download it before continuing. We
recommend that you first make a backup copy of the data and files that you do not want to lose.

1. Install and run the application BQ Firmware Flash Tool.
The application's user interface is as follows:

7% BQ Firmware Flash Tool - o X

BQ Firmware Flash Tool

N° SERIE MODELO VERSIGN FIRMWARE ESTADO PROGRESO

2. We turn on the device in mode FastBoot. To do this, we start from the device
off and press and hold the power button and the volume down button at the same time.

Build number

O O\\ 1,16,0_20190103_1313
Custom version:
B0

(
i

Bootloader status
OCKE

N will appear Recovery. Scroll with the help of the volume down button to the option Reboot to bootloader and press the power

In Aquaris M5.5, With the terminal off, press and hold the power button and the volume up button at the same time. The menu
[&
button to accept.
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3. Connect the device to the PC via USB cable.

BQ Firmware Flash Tool

BQ Firmware Flash Tool

N° SERIE MODELO VERSION FIRMWARE ESTADO PROGRESO

I Zz000000 Aquaris X5Plus () 27.0_20181002-1711 Dispositivo listo para flasheo, pulse el botén para comenzar | comenzar B

Version: 5.0.153

The application recognizes the device, automatically detects its serial number and the latest firmware version
available for the connected device. We press Start.

3.1 In the event that the serial number of the device is not detected correctly and

appear Unknown press Validate Y / N. A space will open where you can manually enter the serial
number (you can find it on the back of your device) then press To accept.

BQ Firmware Flash Tool - o x
BQ Firmware Flash Tool
N° SERIE MODELO VERSION FIRMWARE ESTADO PROGRESO
Desconscide = No es posible leer el numero de serie, por favor introduzcalo
manualmente
o x

Reingentar
Introduzca el numero de serie
La longitud debe serde 8 caracteres

| |
canceer

Once intfroduced we press Retry

3.2 In the event that you want to flash the unit with a different firmware or you have not

could detect the firmware, click on the icon and we will select the package
previously downloaded to your computer.

A new screen will open from which you can select the firmwareaflashear (extension
. ZIP) .Once selected, press Open then we press Start in our tool.

8Q Firmare lszn Tool - o x
i Seleccione el firmware para el dispesitive Desconocide X
BQ Firmware Flash Tool
« v 4 & > Esteequipo » Descargas v
N* SERIE MODELO  VERSION FIRMNARE ESTADO PROGRESO
Organizar = Nuevs carpeta
ZZbotion Nos imwars més recirte, puede descargaro sA  Nombre -
B 1.1.1_20181115-1512-jeice_bq-user-1267-,
B 1.1.1_20181115-1512-jeice_bq-user-1267-,
B 1.70_20181210-1404-zangya_ba-user-100... 1%
B Flssh_Tool 5-Customer
oot BQFirmware Flash Tool
Verson: 50150
Ne SERIE MODELO VERSION FIRMWARE
3 Objetos 30
Desconocido B videos
= bq (bg-msloc
am TI31445800A (v € >

If you decide to flash a firmware other than the last one, make sure you have downloaded the firmware corresponding to your
device; otherwise, the terminal could be irreversibly damaged by installing a wrong system.

Normally the application recognizes the device, automatically detects its serial number and displays it through the interface. (If

for any reason the device has not been detected correctly, we recommend that you download the drivers corresponding to your
phone from our download area).

5 b
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Four. From this moment BQ Firmware Flash Tool will start the process with the last
firmware version available.

BQFimware Fach Tool - o X
BQ Frmware Flash Tool
ne SERE MODELO  VERSION FIRMWARE EsTADD PRCGRESD
77000000 acquaris X5 Plus 2702018100717 Descompimienda el frmwara L
Versior: 50,1

4.1 For security reasons your smartphone should be protected by default

so that it cannot be flashed directly. If you have not previously unlocked the bootloader, as indicated in
the section Bootloader Unlock of the phone of this manual or the status of your device has not allowed
you to perform the manual unlock from the OEM, the application will request a special file for the

unlock.

BQFirmuware Flash Tool

BQ Firmware Flash Too

PROGRESO
urese de haber activado 6l P )
de desarrcllador o adjunte ¢

Reintentar

Ne SERIE MODELO VERSIGN FIRMWARE

zzoooo00 11120161115-1512

To obtain this file, contact the BQen Support Service bg.com/support:

4.2 In case the developer features of the phone have been enabled

and the OEM unlock option has been activated the flashing process will proceed and the unlock

process will start.

BQ Firmware Flash Tool

Ne SERIE MODELO 'VERS|ON FIRMWARE ESTADC PROGRESO

Wioo36 . 31312 Primer paso de destloqueo (particion crtica): Aceptz la operacién
Wioo3:69 11160-201901031313 usando s ecles del dispozitivo pare conlinuar

This operation may take several minutes and will involve 1 or 2 automatic
reboots of the device depending on the device. The application remains on
hold during these reboots. When the screen is displayed Unlock bootloader?

you need to confirm the unlock on the device screen using the volume keys to

select And it is
and the power button to confirm

10

uston 05 is not subject to
esting as the original 05, and
your phone and installed applic:
stop working properly,

To prevent unauthorized access to your p

ill also delete all personal data from y
our phone(a "factory data reset"),

Press the xolune Up/Down buttons to sele
r

ct Yes or No, Then press the Pouer butto
n_to continue,

Yes

Unlock bootloader(nay void warranty)

Do not unlock bootloader and restart pho
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5. After each reboot, the device remains on in normal mode.
after disconnecting the phone from the PC, we turn off the phone and turn it on again in FastBoot ( see Step 2)

The application will detect the device continue with the process until the unlock is complete.

BQ Firmuware Flssh Tool

BQ Firmware Flash Tool
N° SERIE MODELO  VERSION FIRMWARE ESTADD PROGRESO

WI003469 1.150.20190109-1313 Reconecte el dispositivo enmodo fastboot para continuar >

In most devices, a screen to enter special development options will be displayed for 5 seconds when the device
boots already unlocked. While this screen is displayed, itis NOT necessary to press any button, the boot will

continue on its own.

6. The flashing operation may take several minutes. Once the process is finished the
application reports the flashing result.

3Q Firmare Flash Tool
BQ Firmware Flash Tool

PHOGRESO

I 22300300 Aquars X5 Plus 270_201810021711 Flasheo finalizado cor exto

7. The device automatically reboots with the new firmware version installed
and ready to go. This first reboot process after installing the new firmware may take longer than a regular

reboot.

We hope this tutorial has helped you use the BQ Firmware Flash Tool. If you need more help, request a call.

bq.com/suppod |

eleven


www.bq.com/support




