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1. Introduction

1.1.Installation

Steps:
1. Obtain LiveSuitPack100_ex.exe file first. Then locate it to direction “D:\test”. As followed picture.
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2 Double click LiveSuitPack100_ex.exe, which will install LiveSuit software automatically at the current directory,
please see the picture followed:
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3 You can see a file named “LiveSuit.exe”. It is just “LiveSuit”, the software we need.

4.Double click LiveSuit.exe, it will run, please see the picture as below:
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Note: You’d better install “LiveSuit” in the hard disk of your PC than in memory disk.eg :U disk.

1.2.Basic function

1 backup and query device information
2 Firmware upgrade

3 Upgrade LiveSuit itself (depends on network and server)

1.3.Software interface
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Picturel: Software interface

1.3.1. Buttons

Select IMG: Click the button to select the firmware used for upgrade.

Update: Click the button to start upgrade after identifying U disk once you insert.

NetSync: After the device has been inserted to PC, and recognized as U disk. Click the button to start upgrade,
Help: Click the button for help.

Exit: Click the button to end and exit. Don't click the button when you are upgrading or inquiring the information.
Minimize: click the button, LiveSuit will enter into the minimize window.

x: click the button to enter system tray mode



1.3.2. Lables

Img: on the right side is the file path of firmware.
Progress: on the right side is the upgrading progress bar.

Welcome to LiveSuit: display the system state and result. The content will change in time.

1.3.3. File path

Display the firmware path information you selected.

1.3.4. Progress bar

Indicating the current upgrade progress



2. Firmware Upgrade

2.1. Steps

1 open the LiveSuit software.

2 select the firmware. (*.img)

3 insert the device to be upgraded (only one device is permitted)

4 click “ Update”, to start.

5 During upgrade, you will be asked to install the USB Driver twice. The driver file is “usbdrv.inf” in the folder

“usbDriver”,which is located at the installation path of “LiveSuit” (for more detail information please refer the to
“Appendix: USB Device Install”)

6 If you upgrade successfully, please pull out the device, then reset it.

7 if failed, please pull out the device, reset it. And do the upgrade again.

8 if upgrade failed so many times, please contact with the franchiser.

Please do not click the *“ NetSync” or “ exit” button during upgrade.

2.2. Internet Synchronization

1 open the LiveSuit software

2 click “ Internet Synchronization” button to start the LiveSuit for upgrade. ( Notes: users must can visit the

internet)

During internet synchronization, please do not click “system upgrading” or “exit”.



3. Help
3.1. User Guide

1 click “ Help” to open the help file.

3.2.FAQ

1. warning: * cann’t find the device”,
The problem maybe that device is not inserted to PC, or you should wait for a while.
2. You’d better backup the data in your device to a reliable memory device before upgrade.
3. The upgrade process may destroy the data in your device, please backup them first.
4. You should obtain our firmware from official web of the manufacturer rather than lawless webs.

5. Please contact with the distributor for other problems.



Appendix: USB Device Install

If your PC has never been installed such USB Device, you need to do this. Please see the following steps:

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will search for current and updated sofbwane by

looking on wour computer, on the hardware installation CD, or on
the “Windows U pdate 'Web site [with pour permission].

Fea [ iy, li

Can ‘Windows connect to Windows Update to search for
software?

() Wes, this time only
() Yes, now and evety time | connect a device

Chck Mest to continue.

@m> | D cancel

Select “ No, not this time”, click” next”

Found New Hardware Wizard

Thig wizard helps vou install software for:

ISE Device

\ '\j If your hardware came with an installation CD
x.g;::’ or floppy disk, insert it now.

What do you want the wizard to do?

) Install the Recommended)

Chick Mext to continue,

—

[ <§ackK]L Nest » J/P Cancel ]

Select “Install from a list or specific location(Advanced), then click “ next”:



Found New Hardware Wizard

Please choose yowr search and installation options.

@ the best driver in these |@

Use the check boses below to bmit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[[] Search remaovable media (floppy. CD-ROM...)
Include thiz location in the search:
| C:\livesuit\UsbDriver

() Don't search, | will choase the diver to install.

Choose this option to select the device diver from a list Windows does not guarantes that
the driver pou choose will be the best match for your hardware.

P
[ <BackC][ New> | [D cancel |

Click”brouse” to select location to search drivers , then Click “ next” :
Hardware Installation

1 The zoftware you are installing for this hardware:
.Yy
USE DevicelVID_1{3a_PID_efed)

has not passed ‘Windows Logo testing to verify s compatibility
with Windows <P, [Tell me thiz bezting iz important. |

Continuing your ingtallation of this software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Contirue Srpway H STOP Installation g

Click :”Continue Anyway”:



Found New Hardware Wizard

Please wait while the wizard installs the software. ..

% USE Device(VID_1f3a_PID_efed)

Then
Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wazard has finished installing the software for:

% USE Devicel¥ID_1f3a_PID_efef)

Click Firuzh to cloze the wizard.

Click”Finish”

About 2 second later, Install Driver again



Found New Har dware Wizard

Welcome to the Found New
Hardware Wizard

"Windows will search for cunent and updated software by
looking on your computer, on the hardware nstallation CD, or on
the “Windows U pdate ‘Web site [with your permigsion).

a1 [ Dy li

Can ‘Windows connect to Windows Update to search for
software?

() Yes, this time only

Chck Mext to cortinue.

m Cancel ]

Click “Next”:
Found Mew Hardware Wizard

This vaizard helps wou install softw.are for:

USE Dewvice(MID_1f3a_PID_efed)

'1] If your hardware came with an inztallation CD
< or floppy disk. insert it now.

What do you want the wizard to do?

) Install the 5 commended)

Chck, Mext bo continue,

[ ¢ Bac m Cancel

Select “Install from a list or specific location(Advanced), then click “ next”:



Found New Hardware Wizard

Please choose your search and installation options.

@ the best diver in these MD

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best dirver found will be installed.

Inchude thiz lpcation in the searche
‘C:\livesuit\UsbDriver

(") Dan't search. | will choose the driver to mstall

Choose this option to select the device diiver from a list. ‘Windows does naot guarantee that
the diver pou choose will be the best match for your hardware.

[ <Bak || New> | [ dcancel |

Click”brouse” to select location to search drivers , then Click “ next” :
Hardware Installation

1 The software you are installing for this hardware:
.Y
USE Device[¥1D_1f33_PID_efed)

has not passed Windows Logo testing to verify its compatibity
with Windows XP. [Tel me why thiz testing i important. )

Continuing your installation of this software may impair
or destabilize the comect operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

C | Contirse Anyway |>| STOP Installation |

Click “Continue Anyway”:




Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

G USE Device[VID_1{3a_PID_efe8)

Click Finizh to close the wizard.

Click “Finish”
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